
Appendix 1: Arts Observation scale and manual 

 

PART 1 

ONS4 QUESTION 

Please circle the face the most reflects the response to the following question: 

 

1 How happy did you feel yesterday?   

 

 

 

 

 

 

 

         1   2        3          4   5 

 

Additional Survey Questions  

 

2  How confident do you feel in supporting residents to take part in music activities? 

Please circle the number on the scale below that corresponds with your answer to this question 

 

              1  2    3    4     5  

Not confident at all             Neutral       Highly confident 

 

3  Please note the number of structured formal music sessions that have taken place since you last 

completed this questionnaire- dates and short summary of what happened and any progress made 

(Only to be included on PARTS 2 & 3) 

4 Has there been any increase or change in the amount of informal music making or or 

occurance/use of music/singing as part of the day-to-day activity in the home? Yes/No 

(Only to be included on PARTS 2 & 3) 

If yes please describe   

5 If you wish please add any other comments on taking part in the residency  

PARTS 2 & 3 to Repeat above  



A2:  ArtsObs Scale and manual  

A CHOIR IN EVERY CARE HOME  RESIDENCY OBSERVATION SHEET 

 

Date…………………  Location………………  Completed by………………………… 

Numbers taking part by ages 16-19………20-24……….25-64………65 and over …… 
    

Assess individuals Residents A, B, C, D, E on the following scales before, during and after session 

 

ASSESMENT BEFORE 

Resident A  

 

 

Resident B Before  

 

 

 

1 (visibly 
expressed) 

 

 

2 
(moderate) 

 

 

3 
(mild) 

 

 

4 (neutral / 
unresponsive) 

 

 

5 
(mild) 

 

 

6 
(moderate) 

 

 

7 (visibly 
expressed) 

Angry Frustrated Sad Calm Satisfied Happy Excited 
Depressed Restless Bored Reserved Focused Receptive Delighted 
Aggressive Anxious Listless Quiet Alert Entertained Appreciative 
Distressed Irritated Tense Still Relaxed Interested Enthusiastic 

Hostile Upset Distracted Passive Content Amused Friendly 

 

 

2 
(moderate) 

 

 

3 
(mild) 

 

 

4 (neutral / 
unresponsive) 

 

 

5 
(mild) 

 

 

6 
(moderate) 

 

 

7 

(visibly expressed) 

Frustrated Sad Calm Satisfied Happy Excited 
Restless Bored Reserved Focused Receptive Delighted 
Anxious Listless Quiet Alert Entertained Appreciative 
Irritated Tense Still Relaxed Interested Enthusiastic 
Upset Distracted Passive Content Amused Friendly 



Resident C Before  

 

Resident D Before  

 

 

 

Resident E Before 

 

 

 

2 
(moderate) 

 

 

3 
(mild) 

 

 

4 (neutral / 
unresponsive) 

 

 

5 
(mild) 

 

 

6 
(moderate) 

 

 

7 

(visibly expressed) 

Frustrated Sad Calm Satisfied Happy Excited 
Restless Bored Reserved Focused Receptive Delighted 
Anxious Listless Quiet Alert Entertained Appreciative 
Irritated Tense Still Relaxed Interested Enthusiastic 
Upset Distracted Passive Content Amused Friendly 

 

 

2 
(moderate) 

 

 

3 
(mild) 

 

 

4 (neutral / 
unresponsive) 

 

 

5 
(mild) 

 

 

6 
(moderate) 

 

 

7 

(visibly expressed) 

Frustrated Sad Calm Satisfied Happy Excited 
Restless Bored Reserved Focused Receptive Delighted 
Anxious Listless Quiet Alert Entertained Appreciative 
Irritated Tense Still Relaxed Interested Enthusiastic 
Upset Distracted Passive Content Amused Friendly 

 

 

2 
(moderate) 

 

 

3 
(mild) 

 

 

4 (neutral / 
unresponsive) 

 

 

5 
(mild) 

 

 

6 
(moderate) 

 

 

7 

(visibly expressed) 

Frustrated Sad Calm Satisfied Happy Excited 
Restless Bored Reserved Focused Receptive Delighted 
Anxious Listless Quiet Alert Entertained Appreciative 
Irritated Tense Still Relaxed Interested Enthusiastic 
Upset Distracted Passive Content Amused Friendly 



Residents Rating Before  

A ……………………………………1       2  3  4  5  6  7 
B…………………………………….1       2  3  4  5  6  7  

C ……………………………………1       2  3  4  5  6  7  

D ……………………………………1       2  3  4  5  6  7  

E ……………………………………1       2  3  4  5  6  7  

 

 

 

NOTES AND COMMENTS TO ILLUSTRATE ASESSMENT ABOVE 

………………………………………………………………………………………………………
………………………………………………………………………………………………………
………………………………………………………………………………………………………
………………………………………………………………………………………………………
………………………………………………………………………………………………………
………………………………………………………………………………………………………
………………………………………………………………………………………………………
………………………………………………………………………………………………………
…………………… 

 

 

ASSESSMENT  DURING  

 

 

Resident A  During 

 

 

 

1 (visibly 
expressed) 

 

 

2 
(moderate) 

 

 

3 
(mild) 

 

 

4 (neutral / 
unresponsive) 

 

 

5 
(mild) 

 

 

6 
(moderate) 

 

 

7 (visibly 
expressed) 

Angry Frustrated Sad Calm Satisfied Happy Excited 
Depressed Restless Bored Reserved Focused Receptive Delighted 
Aggressive Anxious Listless Quiet Alert Entertained Appreciative 
Distressed Irritated Tense Still Relaxed Interested Enthusiastic 

Hostile Upset Distracted Passive Content Amused Friendly 



Resident B During  

 

 

Resident  C During 

 

Resident D During  

 

 

 

 

2 
(moderate) 

 

 

3 
(mild) 

 

 

4 (neutral / 
unresponsive) 

 

 

5 
(mild) 

 

 

6 
(moderate) 

 

 

7 

(visibly expressed) 

Frustrated Sad Calm Satisfied Happy Excited 
Restless Bored Reserved Focused Receptive Delighted 
Anxious Listless Quiet Alert Entertained Appreciative 
Irritated Tense Still Relaxed Interested Enthusiastic 
Upset Distracted Passive Content Amused Friendly 

 

 

2 
(moderate) 

 

 

3 
(mild) 

 

 

4 (neutral / 
unresponsive) 

 

 

5 
(mild) 

 

 

6 
(moderate) 

 

 

7 

(visibly expressed) 

Frustrated Sad Calm Satisfied Happy Excited 
Restless Bored Reserved Focused Receptive Delighted 
Anxious Listless Quiet Alert Entertained Appreciative 
Irritated Tense Still Relaxed Interested Enthusiastic 
Upset Distracted Passive Content Amused Friendly 

 

 

2 
(moderate) 

 

 

3 
(mild) 

 

 

4 (neutral / 
unresponsive) 

 

 

5 
(mild) 

 

 

6 
(moderate) 

 

 

7 

(visibly expressed) 

Frustrated Sad Calm Satisfied Happy Excited 
Restless Bored Reserved Focused Receptive Delighted 
Anxious Listless Quiet Alert Entertained Appreciative 
Irritated Tense Still Relaxed Interested Enthusiastic 
Upset Distracted Passive Content Amused Friendly 



Resident E During  

 

Residents Rating During 

A ……………………………………1       2  3  4  5  6  7 
B…………………………………….1       2  3  4  5  6  7  

C ……………………………………1       2  3  4  5  6  7  

D ……………………………………1       2  3  4  5  6  7  

E ……………………………………1       2  3  4  5  6  7  

 

NOTES AND COMMENTS ON RESPONSES DURING SESSION  

………………………………………………………………………………………………………
………………………………………………………………………………………………………
………………………………………………………………………………………………………
………………………………………………………………………………………………………
………………………………………………………………………………………………………
………………………………………………………………………………………………………
………………………………………………………………………………………………………
………………………………………………………………………………………………………
………………………………………………………………………………………………………
………………………………………………………………………………………………………
………………………………………………………………………………………………………
…………………………… 

 

 

 

 

 

 

2 
(moderate) 

 

 

3 
(mild) 

 

 

4 (neutral / 
unresponsive) 

 

 

5 
(mild) 

 

 

6 
(moderate) 

 

 

7 

(visibly expressed) 

Frustrated Sad Calm Satisfied Happy Excited 
Restless Bored Reserved Focused Receptive Delighted 
Anxious Listless Quiet Alert Entertained Appreciative 
Irritated Tense Still Relaxed Interested Enthusiastic 
Upset Distracted Passive Content Amused Friendly 



ASSESSMENT AFTER 

Resident A After 

 

Resident B After 

 

 

Resident C After 

 

 

 

1 (visibly 
expressed) 

 

 

2 
(moderate) 

 

 

3 
(mild) 

 

 

4 (neutral / 
unresponsive) 

 

 

5 
(mild) 

 

 

6 
(moderate) 

 

 

7 (visibly 
expressed) 

Angry Frustrated Sad Calm Satisfied Happy Excited 
Depressed Restless Bored Reserved Focused Receptive Delighted 
Aggressive Anxious Listless Quiet Alert Entertained Appreciative 
Distressed Irritated Tense Still Relaxed Interested Enthusiastic 

Hostile Upset Distracted Passive Content Amused Friendly 

 

 

2 
(moderate) 

 

 

3 
(mild) 

 

 

4 (neutral / 
unresponsive) 

 

 

5 
(mild) 

 

 

6 
(moderate) 

 

 

7 

(visibly expressed) 

Frustrated Sad Calm Satisfied Happy Excited 
Restless Bored Reserved Focused Receptive Delighted 
Anxious Listless Quiet Alert Entertained Appreciative 
Irritated Tense Still Relaxed Interested Enthusiastic 
Upset Distracted Passive Content Amused Friendly 

 

 

2 
(moderate) 

 

 

3 
(mild) 

 

 

4 (neutral / 
unresponsive) 

 

 

5 
(mild) 

 

 

6 
(moderate) 

 

 

7 

(visibly expressed) 

Frustrated Sad Calm Satisfied Happy Excited 
Restless Bored Reserved Focused Receptive Delighted 
Anxious Listless Quiet Alert Entertained Appreciative 
Irritated Tense Still Relaxed Interested Enthusiastic 
Upset Distracted Passive Content Amused Friendly 



Resident D After 

 

Resident E After   

 

 

Residents Rating After 

A ……………………………………1       2  3  4  5  6  7 
B…………………………………….1       2  3  4  5  6  7  

C ……………………………………1       2  3  4  5  6  7  

D ……………………………………1       2  3  4  5  6  7  

E ……………………………………1       2  3  4  5  6  7  

 

 

NOTES AND COMMENTS TO ILLUSTRATE ASESSMENT ABOVE 

………………………………………………………………………………………………………
………………………………………………………………………………………………………
………………………………………………………………………………………………………
………………………………………………………………………………………………………
………………………………………………………………………………………………………
………………………………………………….. 

 

 

2 
(moderate) 

 

 

3 
(mild) 

 

 

4 (neutral / 
unresponsive) 

 

 

5 
(mild) 

 

 

6 
(moderate) 

 

 

7 

(visibly expressed) 

Frustrated Sad Calm Satisfied Happy Excited 
Restless Bored Reserved Focused Receptive Delighted 
Anxious Listless Quiet Alert Entertained Appreciative 
Irritated Tense Still Relaxed Interested Enthusiastic 
Upset Distracted Passive Content Amused Friendly 

 

 

2 
(moderate) 

 

 

3 
(mild) 

 

 

4 (neutral / 
unresponsive) 

 

 

5 
(mild) 

 

 

6 
(moderate) 

 

 

7 

(visibly expressed) 

Frustrated Sad Calm Satisfied Happy Excited 
Restless Bored Reserved Focused Receptive Delighted 
Anxious Listless Quiet Alert Entertained Appreciative 
Irritated Tense Still Relaxed Interested Enthusiastic 
Upset Distracted Passive Content Amused Friendly 



 

 

QUALITATIVE DATA AND OTHER FEEDBACK. 

 

Please add any positive feedback or quotations from residents, staff or relatives 

 

 

 

Please add any negative feedback or quotations from residents, staff or relatives 

 

 

 

Please add any anecdotal evidence or case studies from the responses of residents, staff or relatives 

 

 

 

  



 





 

 



 


